Survey/Certification Teams

vy
Richardson

789-00881

When. to _caII Su_rvey/Certlfllcatlon staff: Comp_lete pr0\_/|der certllflcatlons, Complaint Survey Certification Manager
investigation, Incident reporting, Any changes in information, service changes,

resignations, other compliance issues

777-8761
When to call Nursing staff: Health & safety reviews/concerns, Consulting/training




